
Preparing to Re-Open? 

Retail Store Re-Opening Checklist

Reactivate some or all of your stores with this retail 
store re-opening checklist:

Keep your customers informed by updating your Business Profile on Google.

Use posts to provide updates on store policies

Use delivery options to highlight pickup, delivery, 
and curbside

Remove temporary closures; process permanent 
closures as applicable

Use labels to adjust stores quickly (on/off, hours)

Update store hours and remove special hours

Google My Business

https://support.google.com/business/answer/7342169#covidpost
https://support.google.com/business/answer/9813437?hl=en&ref_topic=4596687
https://support.google.com/business/answer/9790266
https://support.google.com/business/answer/3370250?hl=en
https://support.google.com/business/answer/6303076?hl=en&ref_topic=4854128
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