
3. Improve your know-how
Learning a new process or how a tool 
functions may seem challenging, but the 
Digital Desk will help you embrace new 
digital technologies and become better 
at resolving future problems, too.

2. Enjoy real-time 
support
Say goodbye to not knowing where 
to go or who to ask for help about 
our Insurance digital tools. Any 
E-Business-related problems you 
have can be resolved faster by our 
experienced team in real-time over 
the phone, in an email, or through live 
virtual chat. 

1. Save time
The Digital Desk will help you 
become more comfortable using our 
Insurance E-Business Solutions for 
your business, which means you’ll 
have more time to focus on your 
clients, grow your business, achieve 
your targets, and spend less time 
performing administrative tasks.

What is it? 
Manulife’s Insurance Digital Desk  is 
a world-class support desk where you 
can talk with real people in real-time.

What does it do?
It streamlines Manulife’s Insurance 
E-Business Solutions by focusing 
on the “how” to use our digital tools 
so you can concentrate on meeting 
clients’ needs and growing your 
business, without hassle.

Who is it for?
Advisors, Distributors, and Marketing 
Assistants interested in saving 
time, going digital, improving 
organizational efficiencies and 
achieving cost targets.

Digital Desk.  
Real people. Real-time support. 
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To learn more, contact our support team  
at 1-855-664-2541 or digital_desk@manulife.ca 

And don’t worry, our Distribution Technology Support Centre 
(DTSC) is still here for your technical related questions and 
issues. You can contact them at 1-800-667-4266 or  
DTSC@manulife.ca


