
 

 
 

Date: March 21, 2024 

To: All BCGEU Members at AgeCare 

Re: Revised - AgeCare UKG Vacation Entitlement Error – Stat Day Accrual 
 

 
“AgeCare UKG Vacation Entitlement Error 
 
The Union has become aware of BCGEU members at AgeCare not being able to utilize their vacation 
entitlement. It is possible that this is due to an error with the employers UKG system.  
 
For some members, they have no vacation balance in UKG and are unable to schedule any vacation for 
the year, yet they have not taken leave without pay and they have not utilized their full (or any) of their 
vacation entitlement. So, there should be vacation balance for them to use.  
 
If you are experiencing these issues, or similar issues, you are encouraged to speak with a Steward and 
set up Step 1 meeting with your employer to try to resolve this issue.  
 
If you disagree with your vacation balance and it is not corrected, you may need to file a grievance in order 
to protect the timelines of the grievance procedure and have the issued resolved. 
 
Scheduling Stat Days Off in Lieu 
 
We have also been notified that the employer is not allowing regular employees to schedule their Stat 
Days off in Lieu as per the collective agreement. Employees are being advised that they must accrue the 
stat day off in lieu, first, and this is a violation of the collective agreement. 
 
Please be advised that any regular who is denied the right to schedule their stat days off in lieu, due to 
the employers position of accrual, may have to file a grievance under article 16.4 and 17.2 of the collective 
agreement, if their request id=s denied.  
 
Please contact a steward if you are experiencing any of these issues. 
 
Thank you, 
 
AgeCare Union Bargaining Committee 
Chad Blackey – Negotiation Rep. “ 
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cc. Mahen Ramdharry, Vice-President, Component 4 and Chair, Local 403 

Sean Rutsatz, Chair, Local 405 

Thomas Christen, Chair, Local 406 

Spring Castle, Chair, Local 407 

Thom Yachnin, Director, Component 4 

Brent Camilleri, Coordinator, Negotiations 

Kelly Hutchison, Staff Representative Kelowna Area Office 

Christine Fuller, Staff Representative, Kamloops Area Office 

Allison.Sorokowski, Staff Representative, Cariboo Area Office 
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