Name: Charline Lachance

Location: Smithers, BC

Position: Deskside Technician for NHA but also did 2 years of Service Desk for VPP

| have been working on the PHSA contract for just over 4 years, and before that | was in CUPE with my
previous position. | believe that contracts can be beneficial to the employee and employer if well
thought out and written.

| believe in fair and equitable compensation and benefits that are useable and helpful to all employees.

| think representation from different geographical areas and different Service Delivery Units is important

in getting a great contract for all BCGEU employees with NTT.



