Dealing With the Coronavirus':

\What to do immediately, to help save your
tourism industry & downtown businesses ‘

@ A special presentation March 18th

QUICK FACTS




The numbers
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‘In the coronavirus crisis, we are
facing the biggest challenges our

industry has ever faced.”
- ASTA (American Society of Travel Advisors)




The most affected industries:

The travel industry:
Suppliers | lodging | transportation | guides & tour companies
1 Small business:

Particularly retail, dining, attractions, & entertainment
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= Small business makes up 8
_ U.S. travel employers
158 million travel-supported jobs
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Tourism industry estimates 4.6
THE million travel-related jobs lost due to
HILL coronavirus
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Over-reacting”

Countries, states & provinces:

- No groups of 10 or more | 25, .50, 100 or more | 250 or more
- Restaurants to run at 50% capacity or closed entirely

- Cancellation of events;

Sporting, ‘eoncerts, festivals, meetings, conferences, retreats,
conventions, trade shows




Over-reacting”

Coronavirus:

e From two to 14 days to manifest itself

e Symptoms can be very mild (mistaken for a cold or light flu)
e Spreads easily. (even compared to the flu)

“Always err on the side of caution®
“An ounce of prevention is worth a pound of cure”

Timelines

Nov. 17: The first case in Hubei province in China

Dec. 31: Huanan Seafood Wholesale Market in Wuhan (in the Hubei
province) noted batch cases of pneumonia

Jan. 7. Disease determined to be a new coronavirus

Jan. 20: First confirmed case in the U.S.

Jan. 31: First travel restriction put in place in the U.S.

Mar. 4. China reports cases have leveled off (lowest new cases in six
weeks: 139)
Mar. 11. World Health Organization declares it a pandemic

Mar. 11; Travel restrictions take place to the U.S., Canada follows




General assumption
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Our assumption (being conservative)
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Most organizations | news outlets | reasonably reliable sources: Through April

The big question

How do our tourism industry and affected
businesses make it through Mid-June (hopefully
no longer? [95 days]
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The cold hard truth

The majority of travel-based businesses,
retallers, restaurants, event producers and
providers, sports teams, and millions of
businesses will lose perhaps 50% (or more) in
sales between March and June (4 months).

The cold hard truth

Amazon.com is immediately hirng 100,000
workers 1o help with demand.




WHAT TO DO

12 things you can do to keep the
doors open during this pandemic
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Stay positive:
We WILL get through this.
Stay informed. Be a calming influence.




? Do a 90-day countdown
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William Arruda

Senior contributor to Careers Magazine

Limit your intake

Look to the past

Watch a funny video

Look after your neighbors

Support your favorite local business
Send gifts in the mail

Take advantage of found time
Practice random acts of kindness

. Take a daily inventory

© OO AN~




From the American Psychological Association

Keep things In perspective

Get the facts

Communicate with your loved.ones

Keep connected (with loved ones AND your customers)
Seek additional help

Ken Koenen, Trilogy at Vistancia

My house cleaner called to tell me she was working from home today, and
that she would text me instructions on what to do.

Edward Kuba
That's funny

Shelley Burney
Thanks for the giggle.

View or Reply




There's no reason to panic

From January 271st to March 1/7th

Reported cases of COVID-19 in the U.S.: 5,068 (439 in Canada)
Total deaths: 85 (4 in Canada)
States reporting cases: 47 (Provinces: 8)

Reported cases of influenza (flu) U.S.: 34,000,000
Hospitalizations: 350,000

Total deaths: 20,000

States reporting cases: 50




By the numbers - comparatives

Case fatality rates:

Ebola 40% to 50%
MERS 34%
SARS 10%
Covid-19 (worldwide) 3.7%
Covid-19 (U.S.| Canada) 1.7%
Common flu (U.S. |Canada) 0.1%

BlAVERIYE minuteé to a quiet area and just sit there for 15 minutes,
Breath deep. Stretch. Close your eyes. : g




$ Stay informed

My picks:

e USA Today cofenavirus daily updates

¢ John'Hopkins University coronavirus clicker
e | iveScience updates

USAToday.com




JOHNS HOPKINS

CORONAVIRUS
RESOURCE CENTER
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TODAY (3.18)
10:00 Pacific
11:00 Mountain
12:00 Central

1:00 Eastern
2:00 Atlantic

CDC EPIC Webinar on Wednesday, March 18 ai 1 p.m. ET

Coronavirus Disease 201947
(COVID-19) ’,’Sf 5

e cultweck of SOV

Watch on Facebook:

i1 e woDn rorgh

five@

Centers for Disease Confrol and Prevention
S0 Chtton R Ao, GA X091 800-CDTANRO (I00-232-443) 117 888- 2304348
Questions or roblars | Unutncibe
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Get involved:
So far, most governmental efforts have not been
geared to helping the most affected part of the
economy: small business

Q Your voice needs to be heard

Work with local economic development agencies, chambers of
commerce, Nnews organizations, social media

;The most affected industries:

5 50% (or more) in
(4 months).




? Send emails

Dear Senator:

This is from a presentation produced by Roger Brooks
from the Destination Development Association. Please
don’t forget us in your legislative efforts.

e Low to zero interest fast-tracked loans?

e Debt relief in the form of payroll taxes?

* Providing fast compensation when we’re forced to lay
off our employees?

Thank youl

Your name

Your business

Your address

Your phone number
Your email address

9 Best ways to get attention

® You may not watch the news BUT your elected
officials do!

e The news will ALWAYS show a case history -
putting into a personal perspective - your story

e Keep it short and to the point

e Fvoke emotion (without the woe is me)
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Be helpful - show you care:
Let your customers know you are open
Help them stay healthy
Share what you are doing to help them

SYMPTOMS OF CORONAVIRUS DISEASE 2( I\/I OS-t a-t ri S K '

Patients with COVID-19 have experienced mild to

severe espiatoryHiness. Older adults and persons with
S —— Y severe underlying health
conditions such as heart disease,
lung disease and diabetes

*Symptoms may appear 2-14
days after exposure.

ontacuitha o Email this to your customers o

have recently bes
ongoing spread of COVID-19.

For more information: www.cdc.gov/COVID19-symptoms
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Coronavirus Response Toolkit

#COVID_19
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Key Messages and Example Posts
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Addtional Corenmirus Resaurces

U.S. CHAMBER OF COMMERCE

Keeping the Home Safe

PRACTICE
GOOD HYGIENE

« Clean hands at the door and at regular
Intervals

Create habits and reminders to avoid
touching their face and cover coughs
and sneezes

Disinfect surfaces like doorknobs,
tables, and handrails regularly
Increase ventilation by opening
windows or adjusting air conditioning

What every American and community can do now to decrease the spread of coronavirus

HOUSEHOLDS WITH VULNERABLE
SENIORS OR THOSE WITH SIGNIFICANT
UNDERLYING CONDITIONS

Significant underlying conditions include heart, lung,
kidney disease; diabetes; and conditions that suppress
the immune system

Have the healthy people in the household conduct
themselves as if they were a significant risk to the
person with underlying conditions. For example, wash
hands frequently befare interacting with the person,
such as by feeding or caring for the person

If possible, provide a protected space for vulnerable
household members

Ensure all utensils and surfaces are cleaned regularty

« Glve sick members their own room if
possible, and keep the door closed
Have only one family member care
for them

Consider providing additional
protections or more intensive care
for household members over 65
years old or with underlying
conditions
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COVID-19 Coronavirus - Re's"ﬁ;xir

- - a Hospitality Businesses

North Carolina
Restaurant & Lodging Association

? E-newsletters to your customers & contacts

The Latest Gaidasce for Employers

%,‘;f,uz-




Information and support
for your business

Learn how to take your business
online with premium courses -
now for free

@y

Special offers for businesses




Dollar General cuts store hours,
dedicates hour to senior

9 Follow this great example

1.All stores closing an hour early for deep
cleaning of all surfaces

2 .First open hour: Customers over 60 only




SHOW YOUR SMALL BUSINESSES LOVE TODAY. $

.. SPEND LOCAL SAFELY.
ee Buy a gift card B\ Print and distribute this poster
N (or post card) or one like it
and snail-mall it to everyone
Put an itemon hold in your primary postal areas,
post in shop windows, add
to social media, etc.

Shop over the phone

Shop online
Leave a review
Promote on secial media

Maintain'sUbscriptions ;41
#SUPPORTLOCALSAFELY ¢

? Host workshops like this

If you're a membership organization:
- In fact, share this one 1o your members.




This is what we're doing:
Workshops like this: it's not about us!

DDA members will be getting weekly
updates while enduring the pandemic

Coronavirus alerts every Tuesday morning

e Grant programs

e | ow and zero interest business & organizational loans (U.S.
and Canada)

e Employee layoff support | Unemployment payment programs

e Other financial and marketing resources

e Updates on free and low-cost resources

e New case histories and examples

e Closures and openings

US Small Business Administration | Main Street Center | Destinations International | US Travel Association | International Downtown
Association | State Department of Commerces | Centers for Disease Control | Skift | World Health Organization | US Chamber of
Commerce | American Hotel Motel Association | US Department of Commerce | Government of Canada | Whitehouse (US
Government) | State & Provincial governments & programs |




Why are we doing this?

e \\e're in the same position as you and so many others.

e Perhaps people will decide to join the association: $180 year

e |t helps solidify our posttion as an organization that cares and
has the expertise to help them.

L ‘Your logo can go here

Here to support my community.
I can help.

5 things you can do to make a posltive difference In your community

=5 ) @D LT o\
\ / N~ (e \</ | § s
oA N \ 2 2 Al \ W/
-y S - D .
of athers, Conmectana Mabe the Support Share accumte
€oesider your wach cex 1o mosafiocs | vanemseor womation
sctiors, hbadind | your nelghbours ocnlie goups scatect progie e i

If you are self-isolating due to COVID-19 | can help with:

[[] Picxing up shopping [] rostingmain

[[] Atrienaty phone cail [[] oogwaiking

I:] Urgent supplies D Daycare for homebound kids
Just call or text me and I'll do my best to help you (for free!)

Your Nextdoor neighbour’s name

Living at

Reach me on Nextdoor or call me at

G We're here to help our neighbors.

Create a 6” x 9” index card along these
lines and hand them out to customers,
neighbors, go door to door, work with

Scouting and church programs.

This makes you a “pillar of the

community" and builds loyalty from your
members or customers.




My name is

1live locally at

My phone number

If you are self-

olating due to COVID-19 | can help with:
[] Ppicking up shopping [ Posting mail
[] Afriendly phone call [ urgent supplies

Just call or text me and I'll do my best to help you (for free!)

Coronavirus is contagious. Please take every precaution to ensure you are
spreading only kindness. Avoid physical contact (2m distance). Wash your

hands regularly. Items should be left on your doorstep.

My name is

Vlive locally at

My phone number is

If you are self-isolating due to COVID-19 | can help with:
[] Ppicking up shopping [ Posting mail
[ Afriendly phone call [ urgent supplies

Just call or text me and I'l do my best to help you (for free!)

Coronavirus is contagious. Please take every precaution to ensure you are
spreading only kindness. Avoid physical contact (2m distance). Wash your

hands regularly. Items should be left on your doorstep.

Erin Hinson




B« s =

'

el W




W

4

Destination Marketing Organizations:
Encourage camping | RVing | the outdoors







stancing | stress relief




Lessons from the 1918 Spanish Flu

“Medics found that severely il flu patients nursed
outdoors recovered better and faster than those
treated indoors. A combination of fresh air and
sunlight seems to have prevented deaths among
patients; and infections among medical staff. There
is scientific support for this.

Research shows that outdoor air is a natural
disinfectant. Fresh air can kill the flu virus and other
harmful germs. Equally, sunlight is germicidal and
there is now evidence that it can kill the flu virus.”

- Dr. Richard Hobday

! For those in the southern states and warmer climates

Use this to your advantage:

Many scientists say it's very likely that
hotter temperatures and higher humidity
will iImpact its spread.

Lab grown: Heat impacts the virus.&
Impacts its behavior

Exposure to sunlight inactivates the virus
through UV light.




g' Create ad, home page, social media campaigns.

Ap_;“n ab

"Gettmg away from |t aII -

Studies have shown that fresh air, sunshine, and the great outdoors is absolutely tops for peace of mind, relaxation, rejuvenation, and connecting with loved ones.
I\ so solves the "social distancing” dilemma and is tops when it comes to “self-isolating.” So try your hand at boondocking, dry camping, camping in @ pop-up

a teardrop trailer, tow-behind trailer or a motorized RV. Most of the comforts of home and weather is rarely an issue. To see how and where to rent and RV Bestc am p| ng A| berta com
L

AND our best camping spots, log in at BestCampingAlerta.com. Pack your bags and really get away from it all.




? Get campgrounds listed on Campendium

Campgrounds & “dispersed” camping locations
(public and private)

= Photograph the sites or areas

- List avallable amentties:(potable water | power | dump
stations | fire pits)

L. Seasonal considerations

—Cell coverage
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@ List and promote all your camping options

Organized campgrounds:

- U.S. National Parks & Parks Canada
- Most state and provincial parks

- Private campgrounds

Organized and disbursed:

- U.S. National Parks | Parks Canada
- Bureau of Land Management

- National Forest Service




? Encourage local attractions: Harvest Host program




I MHPRANBEIS AT OOUTI
We et .

WERE A NETWORK OF WINERIES,BREWERIES AND DISTILLERIES,
FARMS AND ATTRACTIONS THAT INVITE RVERS TO VISIT AND STAY

OVERNIGHT FOR FREE!

REQUIRIMINTS FOR J0INING THE PROGHAN

SWAP THE CROWDED PARKING LOT
FOR A PEACEFUL VINEYARD.
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HARVEST

RV Camping At 1027+ Wineries,
Breweries, Farms and More!

ibership network that invites
zht for free
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? Encourage your parks to stay open!

- New Mexico, Massachusetts, New Jersey & North
Carolina state parks are closed to overnight campers

- All national parks in Canada are closed

- Massachusetts has closed five campgrounds

- Navajo Nation Tribal Parks in Arizona are closed

This will NOT help your traditional retailers & eateries

BUT will increase spending at places such-as:

- Grocery stores

- Gas stations

- RV parks & campgrounds

- Hardware stores

- Propane suppliers

- Firewood sales

- Senvices providers (potable water | dump stations, etc.)




? Encourage people to vvorrk remotely from an RV

W
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Destination Marketing Organizations:
Encourage day trips and outdoor activities
Follow the "Get away from it all" theme




paddling




ASHEVILLE

e

ure visitors know what's open and what's not

Asheville, N.C.
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Current Asheville Travel AsHEVILLE
CHECK HOTEL RATES

Information (March 2020) sy
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Event Cancellations and Closures
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Attraction Closures
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Services Closures
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? Work with local & regional press | social media

Shamrockin' good deal. g3 g0,

Citizen Times ; -2
o ————— [FIS—— =._.

WE FOUND THE VACATION
YOU'RE ALWAYS DENIED.

stn LocaL e )

Blue Ridge Parkway, Great Smokies, state parks, forest
close facilities in light of coronavirus

DO YOU HAVE

TYPE 2 DIABETES?.




Shamrockin’ good deal. g5 ¢, 3 months

The N.C. Arboretum's hiking, walking and biking trails are
still open to the public, but the Orchid Show, Mountain
Science Expo and other events have been canceled. The
Bistro and gift shop are closed.

“We have over 400 acres of beautiful open-air woodlands
as part of our campus, so we hope folks will continue to
come visit us. Physical activity, such as walking, hiking or
biking, can help minimize stress and anxiety, as well as
boost immunity." spokeswoman Whitney Smith said.

W
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Downtown associations | Chambers of commerce;
Create a gift-card promotion campaign




Business Tracker for Downtown
Metuchen

O sk Joem

1555 L THEAT
SPEND LOCAL SAFELY

- e (U X
ol
uie
smaLL
Betus it i
6T Tatowgy S

Retail

r




Press Rulease Dotalls

Grubhat and Major Citins Across the U.S. Launch Economic Relief Effart up to $100 Millien
for Independent Restaurants and Delivery Partners Impacted by COVID-19

GET CREATIVE
ABOUT SAYING Hi!

ORPER TAKEOUT i\“ fﬁ
OR DELIVERY eﬁ

IF YouRE FEFLING
SICK, STAY HomE:

SHARE HOARDED
SANITIZER WITH
LOCAL BUSINESSES

(#):

HELP ¢
SMALL

v BUSINESS
@ GET TH ROUGH BUY GIFT CARDS

FOR LATER
v THIS!
D
CHECK | wiTH Suop
SMALL ausmss SMALL J\ u

OWNERS * EMPLOYEFS OMLINE

UNDERSTRND THE
HMD DECISIONS
CALL IN

YOUR ORDERS!

PAY WITH PLASTIC
WHEN POSSIBLE

CONSIDER SMALL
BEFORE THE BIC GUYS

a @y

@CommonDEER

HOW TO

$25 SUPPORT
SMALL LOCAL
Cllktihy  BUSINESSES
Aheace  FROMHOME

Con bt wsed [efer

Order {l.‘ggv;
for ddivuj

Emailov call
b check i

Be 7c.l:u..\{: -
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8
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Social media

KARIN JORDAN




Follow the Cormwall, Ontario example

To help support local businesses; alocal resident
started an online gift-certificate program.

Potential customers can purchase gift certificates to be
redeemed when social distancing measures are lifted.

Nearly 100 busipesses signed up for the service.

It took just six hours to build and launch the website. Al
major credit cards are accepted.

Cornwall and Area lBusnnessGmC
Wotp mw ,uq usinesses o

- ‘J’l
= e

- Why we need to support local
= businesses




Products
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For the full story, head to this link
https://www.cormwallseawaynews.com/2020/03/16/25977/

Supporting small business during COVID-19  “LIFE 'S MOST
PRECIOUS THINGSI™
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Restaurants & retailers:

To Go Orders | Deliveries




Starbucks: To Go orders only (US and Canada) for last two weeks of March

TNy .
? Restncnons Keep them just two weeks at a time
- i
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? Offer delivery | Work with Uber Eats | DoorDash |GrubHub
y NS

N\

Your favorite
restaurants, delivered




? Make sure you have your key info on your home page

PIZZA AND BEER SPECIAL | 2 FOR 520

V'S TAPROOM HANG

FR

? Oﬁer phone/online ordermg vv|th pick- up t|mes

h/ e
7569

Text when you arrive with your name and car model and Color




? Now's the time to get into social media

Facebook: Great
way to interact with s
your customers

U 1N/ CAEATE ACCOUNT & APPLEREE'S SRANS & ML

DROER ONLINE 9 LocAmons CATERING (5 GIFT CARDS

« Back t0 2020 News

An Important Message on the Coronavirus

To Our Geosts,

Thank you bor trusting us threugheut this very chalunging time. The Agpilebe's brand has bren around for 4D years, and we trdy vake your loywty aed patronage. Our rembier cne
priority continees to be the health and well-being of cur teams, guests and the reighbochosds we serve. To that end. | wanted to speak with you directty and share the procautonary
steps we are taking to ensure 4 safe Sning environment

Applebee’s has abways taken great pride in sur exceptional food safety and service standards. In respanse to the threat of COVID-19, we are taking additenal precautisnary steps to
enhance pretecticas Mchding

+ Ramging up the frequency of cleaning, santizing and disindecting services in restaurants inchding, frequenty cleaning all high-teuch surfaces and areas, such s dsors, deor
hardles. seats, Bocths. congments and Labiatop technabagy, o3 well as Irequent cleaneg of restroams thriugheut e day snd o full cisaning of our restaurants each sght

« Educating cur team members on preventative measures &s provided by the Centers for Disease Control (COC), inclusing heghtened hand washing precedures and requiring
team mmbers who do not feel well 10 stay at hore,

« Closely manveering the sitwation and fallowing guidance by the CDC to d all we can t protect our guests and team mambars and t help prevent the spread of the virus.

1t you prefer to dine 3t home, we ffer Applebes’s Carside To Go where we'l bring a delicioes meal directly 1o your car, as well as Applobee's Delvery through applebees.com and our
dalivory partners. W are cortinang to work clovely with our third-party dalvery partners to ersre hat food is defivered safely and promtly

Cnce again, thank you far being our loyal Apsiebec's uests. i & a genuins Brivilegn te Serve yeu and our neiABorMosds.
Jon Cywinst

President. Applebee's Grill + Dar
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GET A FREE TACO!
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FREE DELIVERY!

..........

? Take advantage of this

Coronavirus (COVID-19) Main Street Resources

Guidance for Your Community

http://bit.ly/Covid-19MainStreet
e (Case sensitive)
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Lodging facilities:
“Fumigation” and wipe-downs of
all rooms & surfaces

Las Vegas !

.
resorts, shows, Nswyom(
conventions,
trade shows

shut down and

in hiatus. < e | BT ﬁ;ﬂﬁ %ﬁ:_ 4
Fourteen resorts along thgyls Vegas Stl'lP will close ‘;: ¥

- temporarily, effective T@g@y‘as the impact of the - ‘
coronavirus on daily life signi éanpy expands. el

a2 ———
- .l

w»’ -

Coronavirus disease
Get the latest ifom

(coviD-19)
from the COC abeut COVD-19.

14 Las Vegas Strip hotels and casinos to close due to coronavirus




? Do NOT discount your rates to fill rooms




? Show us what you're doing to keep customers safe

SCANDIC'S HANDLING OF GUEST
SAFETY IN LIGHT OF COVID-19

Scandic




? Do NOT punish your guests for cancellations

We're there. So you can be too




W
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Large gatherings:
Cancel and postpone gatherings, events, etc.
in 30-day increments

COACHELLA




? For conferences: 30-days out before changing dates

DOWNTOWN nvm
COI.ORADO'

DOWNTOWN SAVE THE DAYE
COLORADO _

Coloredo Briet How-To Speakers
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FOUR STATES. ONE VISION.
CHAMBER CONFERENCE

AS | KANSAS 1 DELANDUA

Branson Hilton Convention Center Branson, MO
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ONFERENCE INFORMATION

pr——————
COMFERENCE SCHEDULE

NEERENCE SPONSORS
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OPPORTUNITY
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Q For meetings,

smaller conferences: virtual conference

Businesses of all sizes

Larger teams who do training

and events

Simple video chats

Small to medium businesses
Small teams

Organizations using Microsoft

products

Client meetings

Microsoft integrations, large

teams




Elevate Your Game : Be Extraordmary'

Resois of Ontariore 2019
With BROOKS

Keep attendees up-to-date weekly. “So far, so good!”
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Apply for help
Funding sources & other assistance resources

Q Keep track of changes in sales, staffing, etc.

Look for state and provincial inttiatives:
Washington: Zero interest loans for businesses that encounter cash-flow problems due to the

coronavirus.

Assistance from banks and credit card companies. Capital One, Citi and Wells Fargo have
issued statements indicating they are willing to work with customers experiencing financial
difficulties due to coronavirus.

Check with local chambers of commerce, local SBA office, local SCORE offices.




Coronavirus (COVID-19): Small Business
Guidance & Loan Resources

Caany wonr
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Disaster assistance loans from the SBA - up to $2 million for small businésseé affected Aby the
coronavirus. Low-interest loans for businesses that have sustained “substantial economic

injury.”

Each Tuesday we'll be providing new funding resources
and options for both the U.S. and Canada
for DDA members during this crisis.
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Use your downtime wisely
Improve your business (physically)
Invest in your marketing

Q Deep clean your business. Improvements, repairs

s




Entrepreneur

! WWW.entrepreneur.com

Free Webinar | March 19: Weathering the Storm as a
Small Business Owner




z SOC|a| med|a 101 ~ https://blogs.constantcontact.com/social-media-quickstarter/
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? Create a Facebook business page
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? DDA members: ask about speC|ﬂc topics

Downtown /
Natalie@DestinationDevelopment.org g::':ﬁ,';“"" & Finding h@
%1 '+ Unique Sell
Proposmon

For Historic Sites
& Museums

Funding &

Organizational '
Support 4
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Local Business
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LOOGING, ATTRACTIONS
AND GUIES
1§

Promating Your The Use of
“Anchor Tenants”  Photography to

FIXING DOWNTOWN:
VAR R 20 W ST

INCREASING A I e
RETAIL SALES

THE RESURSENCE
OF DOWNTOWNS:

Seven Things You
Can Do to Incraase
Your Hetail Sales

OF DOWNTOWNS
PRIORITY #1




The Five Fastest Gi Gro'wmg
Tourism Trends

And how to best tap into them

Wednesday, April 8th
8:30 Pacific | 8:30 Arizona
9:30 Mountain

10:30 Central

11:30 Eastern

12:30 Atlantic
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Creéth'/‘e‘ Ideas to Pull " il
b Customers into Shops
and Eateries .

On a minuscule budget

The 2020 monthly '\ \. \ ;-‘;;:. A7

webinar line-up

2 A o ¥
Engaging Millennials:
Their Future is Your Future

The Five Fastest Growing REli

Tourism Trends

"Make Your Downtown j§

Look Amazing
LiWith a minimal budget P

Working Together as
One Incredible Team
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Stay positive:
You WILL get through this.
Help is on the way!




Here's to helping you
weather the coronavirus
pandemic.

For more how-to resources join us
DestinationDevelopment.org

Association

YOUR TOWN

AN AMAZING DESTINATION
__A'Ijhe 25Immutable Rules;

Sgishes=shuljouri-milES | Totally re-written and updated

_ - Avallable now on amazon.com
®& Print edition: $39.95
F-book edition: $9.99




