
Delivery of Results from Connect Care 
to Providers in the Community

For support, call 1-877-311-4300
Select option 1, then option 1; have your PracID available.



How can you help? 
•	 Know your Connect Care IDs (provideridlookup.ahs.ca)

•	 Use Connect Care IDs on all lab/DI requisitions 

•	 Update AHS if contact/eDelivery information changes or 
providers join or leave your clinic (ahs.ca/frm-21762.pdf)

•	 Note: if you work at more than one clinic, 
courtesy copies (cc:) & some documents  
may only go to the default location 

•	 Learn more at ahs.ca/ccresultstocommunity


