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Accessing your Standards

1. First, click on the link https://store.csagroup.org/ to visit our new CSA online store.

2. Inthe upper right corner of the page, click on login and enter your login details.

CSAGroup | CSAOnDemand™ | ContactUs Login / Register

Q@ English/ CAD~
CATALOGUE~ SUBSCRIPTION ~ SERVICES Y Wishlist ¥ Cart

Existing Customer

If you have an account, sign in to proceed.

Forgot Your Password?

3. Next, Click on CSA OnDemand™

My /—\ccokmt| Logout

sp CSA | @ English / CAD~

GROUP" CATALOGUE~ SUBSCRIPTION ~ SERVICES ¥ Wishlist ¥ Cart

Contact Us

4. Click on the tab named, “My Library”.

CSAGroup | ContactUs | CSA Store
CSA
GROUP
CONTENT LIBRARY ACCOUNT MANAGEMENT~ ORDER MANAGEMENT
CSA OnDemand™ My Library | S @
Welcome, Alexander
Quick Links
My Library - My Wishlist > CSA Sstore >
Invite users to Register -»
¥ My Favourites
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5. Once in the My Library section, you’ll see a list of your purchased standards. Click on one of the Standards

from the list.

CSA
GROUP”

L)

CSA OnDemand™

Publication Year v

Publisher v

— EXP06-2015
— Z1003.1-18

CONTENT LIBRARY ACCOUNT MANAGEMENT~ ORDER MANAGEMENT

My Library e
All Documents @ Favourites Sho er
Designation 1} Title 1}

ol

6. On the right-hand side, you will see two options, View English and Download PDF English.

All Documents € Favourites Sh ng: 1 -2 of 2 Documents ew 2 e 0
< ShareQ Add to Favourites

Designation 1} e 1l Year 1}

EXP06-2015

71003.1-18 2018 )

> English (@'
n Download PDF

& Download list of documents — | ENglish X

* requi

Details ervie
—_—
Document Type Retail Standard
Edition
Publisher CSA Group
Pages 16
Year Published

7. View English is the Web Viewer Version which offers the option to save the Standard in your browser’s

memory for quick and easy access (even offline). Please note that this Web Viewer access of the Standard

offers all the same functionalities as the saved PDF version (e.g. ability to add notes and highlights, etc.)
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To save your Standard to your browser’s memory, please follow these easy steps:

1) First, open the Standard through CSA OnDemand™ using the Web Viewer link:

English [

2) Create a bookmark and/favorite for this URL.
Note: For guidance on how to create a bookmark in your browser, please visit:
https://www.computerhope.com/issues/ch000858.htm

3) Next, click on this icon on the right-side of your screen to save it to your browser:

B

Bookmarks b) arepresentative of other workers in accordance with the requirements of law or collective * [ Save to browser 57 M8)
21003.1-18 Psychological health and z agreements; or
safety in the paramedic service .

C 1amwitnganote. Y NON-managerial workers for other reasons.

Standards Update Service
Technical Committee on Paramedic & . . . . N -
Psychological Health and Safety in the orkplace — an area or location where a worker works for an organization, or is required or permitted
Preface to be present while engaging in service (including social events) on behalf of an organization.

0 Introduction
1 Scope - .
2 Reference publications 3.2 Abbreviations

Ghe following abbreviations are used in this Standard.
4 Psychological health and safety

management system ACP

5 Management review and continual CIS — critical incident services
improvement

— advanced care paramedic

4) A progression bar will appear to show the progress of saving the Standard:

Saving to browser

Cancel
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5) A message will appear once the Standard is saved suggesting bookmarking this webpage for future easy
and quick access (offline and online):
— Important note: for offline viewing, the bookmark step must be executed prior to the “save to
browser” step.

Saved to browser

The file has been saved to the browser. Be sure to bookmark this URL in
order to view it in offline mode

6) Now you can also manage your saved Standards by clicking on tools icon (the 3 lines in the upper right
corner) and then selecting “Manage saved content”:

2426044.pdlf | WebViewer
@ & https:

24 of 88

b) arepresentative of other workers in accordance with the requirements of law or collective
health and agreements; or

Tools

Search
Print in browser

Remove file from browser memory

Manage saved content

Sign out | cctechsupport@live.com

About
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Saved content

B 2426044 pdf

7) Note: If you click on the PDF number itself, you will get a detailed preview of the Standard and you can

quickly switch from one Standard to another (within the web viewer) without having to go back to CSA
OnDemand™:

2424364

2424364
Pages: 16
Storage space: 1.1 MB

Saved on: 2018-07-18 12:35

Cancel Open document

8) Saved Content (Standards) can be removed from the ‘Managed Saved content’ menu as well as with this
button on the upper right side of the Standard:

= |
’ Remove file from browser memory [
| . J

F
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Adding Notes & Highlights

You can add your own notes and highlights through the online web viewer and they will be saved so they can
be accessed from another browser and/or another device using the same login (or offline locally on the
browser memory). Here’s how to add your notes and highlights.

1. Notes can be added through the left side of the screen by clicking on the “Speech balloon” symbol. Q

— ™~ . 3 »
My Library PRl 2426044.pdf | WebViewer x (B '

+* ¥ 24 of 88

b) presentative of other workers in accordance with th

C ramwritnganote. Y fjon-managerial workers for other reasons.

= |

CJ :

'“orkplace — an jrea or location where a worker works for
to be present while engaging in service (including social even

- breviations
E> Ghe f lowing abbreviations are used in this Standard.

ACP — advanced care paramedic

testing this stuff

2. Alist of all notes is visible on the left side of your screen. The list includes the page location for each note
and you can select the note to jump-click to each note’s location in the document:

Table 2 (Concluded)

Occupational bealth and safety checklist
. aresidue [which coud crete sl o erssues)

P! eskh and Safey egrianon?

Table 3

technologles

Operatons] and aclbties management checkiit I
T o G

lentative of other workers in accordance with the requirements of law or collective
nts; or

by non-managerial workers for other reasons.

'orkplace — an area or location where a worker works for an organization, or is required or permitted
to be present while engaging in service (including social events) on behalf of an organization.

3.2 Abbreviations
e following abbreviations are used in this Standard.

ACP  — advanced care paramedic

cs — critical incident services

ccp — critical care paramedic

March 2018 © 2018 Canadian Standards Association 20
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Downloading PDF Files

1. See page 1 for instructions about how to access your PDF Library CSA OnDemand™.
2. Click on “Download PDF English” link to download the PDF (one device limit per single user license).

S STl OO 10 FaVOUTTiES
Designation 1} Title 11 Year 1} EXPO6-2015
Z1003.1-18 -- FREE Psychological health and safety in the Active 2018 Evaluating emerging materials and

DOWNLOAD paramedic service organization

Z1003.1-F18 -- Santé et sécurité psychologiques dans Active 2018
TELECHARGEMENT les organismes de services paramédics

GRATUIT

EXP08-2015 Evaluating emerging materials and Active 2015

technologies for infection prevention and
control

& Download list of documents

technologies for infection prevention and
control

View

English &

Download PDF

English &
*requires Adobe Acrobat Reader (desktop
version only)

3. After you download the PDF, go to the Downloads folder in your system and open the PDF with Adobe
Reader (do not open the downloaded PDF in the browser).
*Important: New digital rights management security has been placed on our Standards.

More detailed instructions with the Google Chrome Browser: E‘. C h fome

1. After clicking on the link to download the PDF

Download PDF

English X,

version only)

* r;quires Adobe Acrobat Reader (desktop

2. After some time, the download is completed, and the following pop-up shows up in the lower left corner of
the screen. You cannot simply open the PDF in your browser. Please click on the small arrow located on
the right side of the pop-up and select “Show in Folder”, that will show you the PDF file where it was
downloaded on your PC, usually in the Download folder.

2424364.pdf

Accessible design for the built
environment

Cpen

Always open in Adobe Reader B651-18
Cpen with system viewer

Show in folder

- B149.1-15

Lancei

al _

Natural gas and propane installation
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3. You should now see your Download folder where your PDF was saved. Simply do a right click on the PDF
and click on “Open With” and make sure to select Adobe:

Organize v A Open With Adobe Acrobat = Print E-rnail Mew folder

s

& Favorites D

MName

| statements
| DesktopReader (1)
Unelirive . DesktopReader (4)
%l Recent Places | CSAeReaderPackage-20180105_uat

1 CommunityPlusEndoscopes
Bl Desktop
4 Libraries

y - With Adobe Acrobat
| *| Documents iso_061893_158055.p Open
(T T T L EET TS " Pr'"“

2425460.pdf Date modified: 11/13/2018 1-Zip boPM
A A : 437 M
: dobe Acrobat Document Size: 4,37 ME £  Edit with Adobe Acrobat
%y  Combine files in Acrobat...
I Open with v  Adobe Acrobat )
Restore previous versions Adobe Acrobat Reader DC I
Sendto : Excel 2016
@ Firefox
Cut € Google Chrome
Copy = Internet Explorer
Create shortcut EE Word 2016
Delete Choose default program...

4. Your PDF should open (if any issues here please see page 11 for the most common errors).
The latest Free Adobe Reader version can be downloaded & installed from this link:
https://get.adobe.com/reader/




CSA
CSA OnDemand™ Standards Access sp GROUP

License and User Management

1. Single user Licenses and user accounts can be managed from your account by selecting the “My Account”
tab in the top-right of your browser:

CSAGroup | CSAOnDemand™ | Contact Us My Account]| Logout
sp CSA @ English / CAD~

GROUP" CATALOGUE~ SUBSCRIPTION~ SERVICES Y¢ Wishlist W Cart

Welcome, Alexander

My Account User Lookup |Add User |

Contact Information ‘ Search for existing users by first name, last name n

Change Password

3 Total Users
Manage Address Book

First name Emai Role
My Quotes & Renewals
My Orders John Smith johnsmith@email.ca Admin # Edit @ Delete @ Reset
My Wishlists
User # Edit @ Delete & Reset
My Wallet
| User Management User # Edit @ Delete & Reset
Document Access

For questions or assistance contact CSA

2. To Add a User select User Management (either as new admin or a new user) and then select “Add User”:

Contact Information
Joe Smith joesmith@email.ca Admin v Add New User

Change Password

User
Manage Address Book

My Quotes & Renewals First name Email Role

My Orders Joe Smith joesmith@email.ca User ¢ Edit @ Delete & Reset

My Wishlists
My Wallet

User Management

Document Access
For questions or assistance contact CSA

3. Once the new user is created, a confirmation message will appear indicating that an invite email was sent
to the new user:

v Joe Smith has been added to the account. An invite email has been sent to joesmith@email.ca
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4. The single user license can now be assigned to the new user under the section Document Access. Please
note that if a Standard only has one license, it is assigned by default to the user admin who made the
purchase. To Add a new user to this license, please first remove yourself by clicking on Remove Access:

My Account Perpetual License

Contact Information

Sort by
Change Password

EXP06-2015

Evaluating emerging materials
and technologies for infection
prevention and control

Manage Address Book

My Quotes & Renewals

My Orders 1 User(s) out of 1
My Wishlists EXP06-2015

Evaluating emerging materials
My Wallet and technologies for infection

prevention and control

User Management 1 User(s) out of 1

ment A
DEEIETNREES EXP06-2015

-

Alphabetical v

1 License(s)

EXP06-2015

Evaluating emerging materials and technologies for infection prevention and control

| Manage Usersl |Add New User |

Search for existing users py first nan n

1 users found for joe

Joe Smith joesmith@email.ca

1 of 1 users with document access

John Smith johnsmith@email.ca

For questions or assistance contact CSA

Note: trying to add more than one user by single user license will give this error:

A The maximum amount of user licenses has been reached.

5. The user ‘Joe Smith’ has now been successfully added to the EXP06-2015 single user license:

IA The maximum amount of user licenses has been reached I

| My Account

Contact Information i
Perpetual License

Change Password

Manage Address Book

-

v

1 License(s)

EXP06-2015

Evaluating emerging materials and technologies for infection prevention and control

Manage Users Add New User

Sort by: | Alphabetical
My Quotes & Renewals
My Orders EXP06-2015
Evaluating emerging materials
My Wishlists and technologies for infection
prevention and control
My Wallet 1 User(s) out of 1

EXP06-2015

Evaluating emerging materials
and technologies for infection
prevention and control

1 User(s) out of 1

User Management

I Document Access

Search for existing users by first nan n

1 of 1 users with document access

Joe Smith joesmith@email.ca % Remove Access

For questions or assistance contact CSA

6. Now ‘Joe Smith’ can login and have access to the EXP06-2015 Standard under CSA OnDemand™. Please see
page 1 of this guide for instructions about accessing your Standard.
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Troubleshooting Possible errors

1. Global security policy to be disabled: If you encounter this error, please follow the steps below.

| This document has been protected with Vitriurn Security software and requires
Adobe's Global Object Security Policy to be disabled. This will not harm your
computer in any way.

Windows users: go to Edit > Preferences > JavaScript > uncheck the "Enable
global object secunty policy” field

Mac users: go to Adobe Reader > Preferences > JavaScript » uncheck the
"Enable global chject security policy” field

(Warning: JavaScript Window - Vitrium security - Error This document requires global security policy to be disabled. Please go to
Edit > Preferences > JavaScript and uncheck the "Enable global object security policy" checkbox. Note: In some versions of Adobe
Reader you may need to enable JavaScript first.)

In Adobe Reader, Click on Edit > Preferences > JavaScript and uncheck the "Enable global object security
policy" checkbox.
Note: In some versions of Adobe Reader you may need to enable JavaScript first.

' Preferences
Categories: JavaScript
Commenting - Enable Acrobat JavaScript
Documents N
Full Screen JavaScript Security
General 5 : : :
: Enable menu |temsJavaScr|2t execution pri ileges
Page Display
o [] Enable global object security policy

3D & Multimedia

Accessibility JavaScript Debugger

Action Wizard X X
T — [T]Enable JavaScript debugger after Acrobat is restarted
Catalog Store breakpoints in PDF file

Color Management k.

Content Editing i

Convert From PDF @ Ignore Trace Break

Convert To PDF
Email Accounts
Forms [ Show consele on errors and messages
Identity

[ Enable interactive console

JavaScript Editor
JavaScript .
Language @ Use Acrobat JavaScript Editor
Measuring (20)
Measuring (3D)

Measuring (Geco)

Font: ’CourierNew - Sizes 12 -

() Use external JavaScript editor
Multimedia (legacy)

Multimedia Trust (legacy) ]
Reading
Reviewing

Browse...

Search

[ ok || cancel

11
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2. Error your security settings don't allow access to the Vitrium Security server: If you encounter this error,
please follow the steps below.

Warning: JavaScript Window - Vitrium Security - Error ‘

@ Your security settings don't allow access to the Vitrium Security server. You

must allow access to the server.

In Adobe Reader, go to Edit > Preferences > Trust Manager > Change Settings and add the domain
https://csagroup.org then click Allow.

Prefere |

Categories: Trust Manager
Accessibility - PDF File Attachments
Action Wizard

[¥] Allow opening of non-PDF file attachments with external applications
Adcbe Online Services

Catalog Restore the default list of allowed and disallowed file attachment types: Restore
Color Management

Content Editing

Comvert From PDE e Internet Access from PDF Files outside the web browser

Convert To PDF Unless explicitly permitted, PDF files cannot send informatien to the Internet.

Ernail Accounts

Forms Change Settings...

Identity

Intem# Automatic Adobe Approved Trusted Certificates Updates

JavaScript

Language Load trusted root certificates from an Adobe server (no personal information is sent)

Measuring (20

Measuring leln)] Azk befare updating Update Mow

Measuring (Geo)

m

Multimedia (legacy)

Automatic European Union Approved Trusted Certificates Updates
Multimedia Trust (legacy)

Reading Load trusted root certificates from an Adobe server (no personal information is sent)
Reviewing )
Ganeeh Ask before updating Update Now
Security
S.Ecurity (Enhanced)
Signatures
Spelling
=ik

Trsthonazer il

nits Uides

| ok | [ concel

12
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Manage Internet Access

PDF files may connect to web sites to share or get information.

() Allow PDF files to access all web sites

| ® Custom setting |

() Block PDF files' access to all web sites

Specify Web Sites to Allow or Block

Host name(www.example.com):

Ihttps://csagroup.ord

Allow |

[ Block

Web Sites

Name Access

https://csagroup.org Always Allow

Default behavior for web sites that are not in the above list:

© Always ask
() Allow access

() Block access

| oK

] [ Cancel

* Revision May 3 2019. *
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